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Technical Writing 
Transforming Ideas into Quality Content 

�

Professional Writing Beyond the Ordinary 
Drake Resource Group Technical Writers are multi-skilled and 
maintain the highest standards of instructional design, grammar 
and usability to deliver professional results to our clients. Our 
writers review existing company materials and interview subject 
matter experts when appropriate, to ensure that the final products 
exceed clients’ expectations.  

 

Some of the deliverables our Technical Writers create are: 

·  Web-based course content 

·  Instructor-led class content 

·  User Guides 

·  Reference materials 

·  Online Help 

·  Project-specific documentation and educational materials 

 
Today’s technical writers need broader backgrounds, with an 
understanding of how electronic navigation, visual design, 
language and animation fit together to create effective learning 
experiences. Drake Resource Group Technical Writers bring a 
wealth of instructional design and writing skills to each project, 
giving clients the best value for their investment. 
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Drake’s Technical Writers are 
skilled at evaluating the client’s 
needs and objectives as well 
as core content. 
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Clients see a complete design 
plan so that the purpose, 
approach, content and 
audience details are clearly 
defined up front.  
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We work fast and efficiently, 
always keeping in mind the 
client’s needs and 
expectations.  
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Our writers are part of a team 
that creates quality content 
with visual appeal.  
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With both writing skills and 
instructional design 
experience, our Technical 
Writers produce superior 
products for adult learners.  
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····  Insurance 
····  Finance 
····  Health Care 
····  Medical 
····  Manufacturing 
····  Telecommunications 
····  Non-profit Organizations 
····  Associations 

 

 

 

 

 

 

"We know that when a big project 

requiring technical or procedural 

documentation comes along, Drake 

Resource Group is our first choice to 

assist us. Their writer sifted through 

mounds of information to gather the most 

relevant and applicable pieces for the 

end user. She developed straightforward 

and easy to understand material, and 

always made the extra effort to get the 

project done on time. We look forward to 

working together again soon!” 

    — Project Leader,  

Fortune 100 Insurance Company 
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Our Resources 

Drake Resource Group brings together the best team  
of instructional design professionals with the creative skills 
to meet your project requirements.  

Our consultants are highly skilled and typically have 5 to 
20+ years experience in workplace learning environments.  
Many of these consultants have advanced degrees and/or 
industry certification in Instructional Design or Instructional 
Technology.  

Our resources have extensive experience in the following 
content areas: 

·  Sales Training 

·  Product Information Training 

·  New Employee Orientation 

·  Process Development 

·  Leadership Development 

·  Application Training 

·  Soft Skills 

 
 

 
 
 
 
 
 
 
 
 

 

Drake Resource Group has become a trusted partner to its 

valued clientele. 

 

OUR PROCESS 
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What are your needs?   After reviewing 
your business needs, audience, budget, 
and your company’s culture, we’ll 
recommend an overall educational 
solution to meet all of these needs. 
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What’s the best approach?   We’ll help 
you decide which deliverable types are 
necessary to meet your project goals. 
We consider project resources, 
communication plans and evaluation 
methods in our decisions and planning. 
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What are the learning goals?   
Together, we’ll outline the learning 
goals and objectives for the project. 
We’ll review your existing materials and 
interview experts on the subject matter. 
Finally, we’ll use a systematic 
instructional design process to create a 
“blueprint” of the learning event. 
 
	�%�!&'�
Where are we in the development 
process?   The bulk of the project work 
is completed here. The educational 
materials, activities and interactions are 
physically created at this stage. All 
materials are approved by project 
stakeholders before moving forward. 
 
Weekly status reports, mid-point and 
final project reviews ensure that we’re in 
constant communication and that the 
project is running smoothly. 
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What’s the best delivery mechanism ?  
Courseware, educational materials and 
learning events are delivered to your 
audience. 
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How did it go?   We’ll gather results 
and feedback and discuss them with 
you. Finally, we make any necessary 
changes to the materials or process. 


